SUMMARY

In an effort to increase tourism from Portugal to the USA, the Commercial Service Portugal is
working closely with Portuguese travel market players and media to generate interest among
Portuguese travelers to visit the USA. This report is aimed specifically at the American supplier in
order to help generate more business opportunities between the U.S. and Portugal.

The entry of Portuguese visitors into the U.S. increased from approximately 79,413 in 1999 to
86,333 in 2000, a jump of 8.7%, placing Portugal in 46th place of the top 55 overseas markets.
From 2000 to 2001, tourism from Europe to the U.S. dropped by 18.7 percent. An increase of 3.4
percent is expected from 2001. 2001 statistics for US arrivals ranked Portugal 23" out of 30
Western European countries and 50" worldwide.

We have successfully organized a fam trip to Las Vegas, Nevada and to New York City in May
2002. Our next destinations include Florida, South Carolina, Georgia, Washington DC, Virginia
and Maryland. There are large concentrations of Portuguese emigrants in certain areas of the US,
thus generating a reasonable amount of Portuguese traveling to those regions. CS Portugal is
promoting States that have large Portuguese communities as tourist destinations and is
emphasizing tourist attractions in each of those States. The objective is to increase the interest
and visits by Portuguese tourists to these attractions while they are in the U.S. either visiting friends
and relatives. CS Portugal is actively working with some with State Tourism Offices and other
Tourism entities and organizes Familiarization and Press trips to the destinations we promote. The
destinations we are presently promoting are California, Florida, Louisiana, Maryland,
Massachusetts, Nevada, New Jersey and Rhode Island. For more information on the tourism
sector in Portugal, please visit the Showcase Home Page at http://www.sce.doc.gov.

WHO'S WHO IN THE TRAVEL/TOURISM INDUSTRY IN PORTUGAL is intended to assist American
suppliers of tourism services and products identify to contacts and multipliers in order to penetrate
the Portuguese market. This report supplies contacts in the following areas:

Commercial Service Portugal
Portuguese Government Official
Associations

American Airlines

Car Rental

Tour Bus Companies

Cruise Lines

Destination

Attractions

Hotel Chains

Industry Services

Receptive Agents / Tour Operators
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COMMERCIAL SERVICE PORTUGAL CONTACTS:

Robert M. Shipley

Commercial Attache

U.S. Department of Commerce
American Embassy Lisbon
PSC 83 Box FCS

APO AE 09726

Tel: (351-21) 094-2528

Fax: (351-21) 726-8914

Ana Paula Vila

Tourism Commercial Specialist
U.S. Department of Commerce
American Embassy Lisbon
PSC 83 Box FCS

APO AE 09726

Tel: (351-21) 094-2532

Fax: (351-21) 726-8914

PORTUGUESE GOVERNMENT OFFICIAL CONTACTS:

ICEP-Investimentos, Comercio e Turismo de Portugal
(Portuguese Commerce and Tourism Investment Office)

Direccao de Informacao Turistica
Av. 5 de Outubro, 101-105
1050-051 Lisboa, Portugal

Tel: (351-21) 790-9500

Fax: (351-21) 793-5028

DGT-Direccao Geral de Turismo

(Tourism Department of the Secretary of State for Commerce and

Tourism)

Av. Antonio Augusto de Aguiar, 86
1609-084 Lisboa, Portugal

Tel: (351-21) 357-5086

Fax: (351-21) 357-5220
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ASSOCIATIONS

APAVT- Associacao Portuguesa de Agentes de Viagens e Turismo
(Association of the Portuguese Travel and Tourism Agents)

Rua Duque de Palmela, 2 - 1.Dto.

1250 Lisboa, Portugal

Tel: (351-21) 352-9463

Fax: (351-21) 314-5080

AMERICAN AIRLINES

American Airlines-Air Promotion Group (Portugal)

Av. Marechal Craveiro Lopes 8B-40. Dto.

1700-284 Lisbon Portugal

Phone: (351) 21 755 04 68

Fax: (351) 21 755 04 70

Contact: Teresa Arnaud

Title: Director

Notes: As of March 31, 2002, American Airlines has a code share agreement with TAP-Air Portugal
an offers 5 new US destinations: Baltimore, Cleveland, Pittsburgh, Raleigh and St. Louis. The
inclusion of these new routes offers its passengers combination flights to 13 new U.S. cities.

Continental Airlines

Rua Braamcamp 40-8 D

1269-011 Lisboa, Portugal

Tel: (351-21) 383-4070

Fax: (351-21) 386-5271

Contact: Mr. Sérgio Pantin

Title: Director for the Iberian Peninsula
Notes: Direct daily flights Portugal-USA

Delta Airlines (Melair)

Rua Rodrigues Sampaio, 170-3

1169-011 Lisbon, Portugal

Tel: (351-21) 313-9860

Fax: (351-21) 357-4501

Contact: Mr. Francisco Teixeira

Title: Director for Portugal

Notes: Delta just ended the code share with TAP-Air Portugal. The last shared flight took place on
March 25, 2002. New code share agreement is how with Air France.
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Northwest Airlines (KLM)

Campo Grande, 220 B

1700-094 Lisboa Portugal

Phone: 351-21/781-7380

Fax: 351-21/795-5010

Contact: Mr. Fernando Bessa

Title: Commercial Director

Notes: Code share agreement with KLM

United Airlines (Lufthansa)

Rua C, Edificio 125, Piso 2, gab. 12
Aeroporto de Lisboa

1449-033 Lisboa Portugal

Phone: 351-21/843-1214

Fax: 351-21/843-1219

Contac: Carlos Brighton

Title: Commercial Director

Notes: Code share agreement with Lufthansa

PORTUGUESE AIRLINES

TAP-Air Portugal

Rua Duque de Palmela, 23 - 3. Andar

1250 Lisboa Portugal

Phone: 351-21/841-5044

Fax: 351-21/841-6906

Email: gdias@tap.pt

Contact: Dr. Guedes Dias

Title: Commercial Agreements Director

Notes: daily flights New York and to Newark, and twice a week to Boston.

SATA- Air Acores

Av. Infante D. Henrique, 55

9504-528 Ponta Delgada, Acores Portugal

Phone: (351) 296 262 665

Contact: Ms. Manuela Mendonca

Title: Sales and Marketing Department Manager

Notes: One weekly direct flight from Ponta Delgada to Boston
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PORTUGALIA — Companhia Portuguesa de Transportes Aereos

Aeroporto de Lisboa

Rua C - Edificio 70

1749-078 Lisboa, Portugal

Contact: Joao Ribeiro da Fonseca Calisto
Title: President

Tel: (351) 218 425 500

Fax: (351) 218 423 625

E-mail: dgas@pga.pt

Web: www.pga.pt

Air Luxor, S.A.

Av. da Republica, 101 - Luxor Plaza
1050- 190 LISBOA

Tel: (351) 210 026 890

Web: www.airluxor.com

Contact: Paulo Mirpuri, President

Privately owned Portuguese company that started a number of weekly charters to the U.S. on
September 27, 2002. The destinations in the U.S. areProvidence, RI, Newark, NJ and New York,
NY. Flights are done on Airbus 330-200 and leave from Lisbon with a stop over in Ponta Delgada,

Azores Island.
CAR RENTAL

ALAMO RENT-A-CAR (Guerin)

Av. Alvares Cabral 45-B

1250 Lisboa, Portugal

Tel: (351-21) 388-2724 / 9174

Fax: (351-21) 388-9175/ 387-3317
Contact: Dra. Teresa Santos, Gen. Mgr.
(Licensee) - (Auto rental)

AVIS EUROPE (Sovial)

Rua da Gléria, 14

1250-3317 Lisbon Codex, Portugal

Tel: (351-21) 346-1171

Fax: (351-21) 347-2742

Contact: Mr. José da Silva, Country Manager

AVIS FLEET

Alameda dos Combatentes da Grande Guerra
Edificio Sao Jose, Piso 2, Sala 201

2750 Cascais, Portugal

Tel: (351-21) 482-0101

Fax: (351-21) 482-0182

Contact: Dr. Roberto da Fonseca, Gen. Manager
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BUDGET RENT-A-CAR

Rua Castilho, 167-B

1070 Lisboa, Portugal

Tel: (351-21) 386-0516

Fax: (351-21) 383-0978

Contact: Francisco Picarro, General Manager

Guerin Rent A Car 2 (National Rent a Car)

Av. Alvares Cabral, 45 B

Lisboa, 1269-141

Phone: 351-21/370-3400

Fax: 351-21/370-3491

Web Site: www.guerin.pt

Contact: Dr. Fernando Almeida, General Director
Email: falmeida@guerin.pt

EUROPCAR (Inter Rent)

Quinta da Francelha, Lt. 7 - Prior Velho

2685 Sacavem

Tel: (351-21) 940-7700

Fax: (351-21) 942-4593

Contact: Dr. Miguel Rugeroni, General Manager

A.A. CASTANHEIRA RENT-A-CAR

Av. do Brasil, 92-C

1700 Lisboa, Portugal

Tel: (351-21) 793-0203

Fax; (351-21) 795-4097

Contact: Ms. Isabel Pereira, Commercial Director
Contact: Mr. José Julio, Deals directly with the U.S.A.

AUTOMOTOR RENT-A-CAR

Av. Sacadura Cabral, 23-A

1000-271 Lisboa, Portugal

Tel: (351-21) 795-4442

Fax: (351-21) 793-8678

Contact: Mr. Miguel Carvalho, General Manager

EURODOLLAR RENT-A-CAR
Quinta Moinho Ruivo

Rua Miguel Bombarda

2685 Sacavem, Portugal

Tel: (351-21) 940-5240

Fax; (351-21) 940-5248
Contact: Mr. Christian Fevrier
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IBERENT RENT-A-CAR

Av. Defensores de Chaves, 89-C

1000 Lisboa, Portugal

Tel: (351-21) 793-9416

Fax: (351-21) 797-1039

Contact: Mr. Rui Monteiro, General Manager

MUNDIRENT RENT-A-CAR
Rua Conde Redondo, 38-A
1150 Lisboa, Portugal

Tel: (351-21) 313-9360
Fax: (351-21) 313-9369

TOUR BUS COMPANIES

EMPRESA BARRAQUEIRO

Av. Casal Ribeiro, 18 B - 5°

1700 Lisboa, Portugal

Tel: (351-21) 795-1447

Fax: (351-21) 795-1451

Contact: Dr. José Luis Catarino, General Manager

ISIDORO DUARTE, LDA

Av. Portugal - Povoa da Galega

2665 Milharado, Portugal

Tel: (351-21) 985-5928

Fax: (351-21) 985-6576

Contact: Alvaro Carlos, Rental Department

MAFRENSE

Av. 25 de Abril

2640 Mafra, Portugal
Tel: (351-261) 81-1191
Fax: (351-261) 5-1875

RODOVIARIA DE LISBOA

Av. do Brasil, 45-1.

1749-053 Lisboa, Portugal

Tel: (351-21) 792-8180

Fax: (351-21) 793-7869

Contact; Antonio Corréa de Sampaio, President

TRANSPORTES SUL DO TEJO, SA
Rua Marcos Portugal

2810 Laranjeiro, Portugal

Tel: (351-21) 253-6570

Fax: (351-21) 255-1901

Contact: Dr. Alberto Reis, Manager
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TRANSUNIDOS

Campo Pequeno, 60

1000-081 Lisboa, Portugal

Tel: (351-21) 792-8170

Fax: (351-21) 793-9088

Contact: Mr. Paulo Covas, Manager

TRAVEL BUS

Rua Guilhermina Suggia, 16-E

1700 Lisboa, Portugal

Tel: (351-21) 843-8300

Fax: (351-21) 843-8309

Contact: Mr. José Julio Borges, Manager

CRUISE LINES

NEW SEAESCAPE CRUISES, LTD.

3020 NW 33 Ave.

Ft. Lauderdale, FL 33311

Tel: (954) 453-2228

Fax: (954) 453-6553

Contact: Mr. Kenneth Munro, Director of Tour Operations

ROYAL CARIBEAN
DELTA QUEEN STEAM
CELEBRITY CRUISES
AMERICAN HAWAII
PREMIERE CRUISES
SILVER SEA CRUISES
SEABORN CRUISES
HOLLAND AMERICA LINE

(Represented by Melair Agencia de Viagens e Representacoes Turisticas, Lda.)

Rua Rodrigues Sampaio, 170-3

1169-120 Lisbon, Portugal

Tel: (351-21) 032-9400

Fax: (351-21) 032-9411

Contact: Mr. Francisco Teixeira

Title: General Director for Portugal

Notes: have offices in Lisbon and one in Oporto. Person responsible for promotion in the Oporto
Office is Mr. Miguel Amaral, Tel: (351-2936) 272-6840.

CARNIVAL CRUISE LINES
PRINCESS CRUISES
WINDSTAR CRUISES

Officially represented by
JAMES RAWES & COMPANHIA, LDA.
Rua Bernardino Costa, 47
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1200-052 Lisboa, Portugal
Tel: (351-21) 347-0231
Fax: (351-21) 346-3832 / 347-5469
Contact: Mr. Malcolm Raws, Managing Partner
Dr. Salvador Correa de Sa, Managing Partner

DESTINATION

CALIFORNIA OFFICE OF TOURISM (The Californias)

801 K Street, Suite 1600

Sacramento, Ca. 95814

Tel:  (916) 322-2881;

Fax:  (916) 322-3402

Contact: Ms. Glenda Cardwell, Assistant International Program Manager
E-mail: gcardwell@commerce.ca.gov

Activity: Destination

LEE ISLAND COAST

2180 West First Street, Suite 100
Fort Meyers, FL 33901

Tel: (941) 338-3500

Fax: (914) 334-1106

Contact: Diane Short, Sales Director
Activity: Destination

FLORIDA TOURISM-Industry Marketing Corporation
18-24 Westbourne Grove

London W2 5RH, U.K.

Tel:  44-171/792-0087

Fax: 44-171/792-8633

Contact: Mr. Collin BRODIE, Director of Marketing, Europe
Ms. Tanya NIGRO, PR Manager Europe

Activity: Destination
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GREATER MIAMI C.V.B.

701 Brickell Av., Ste. 2700

Miami, FI. 33131

Tel: (305) 539-3098

Fax: (305) 539-2985

Contact: Mr. Rolando AEDO, Sales Manager
Activity: Destination

HAWAII VISITORS BUREAU

Waikiki Business Plaza, Suite 801

2270 Kalakaua Ave.

Honolulu, Hi. 96815

Tel: (808) 923-1811

Fax: (808) 922-8991

Contact: Mr. Bryan MURPHY, Director, Sales & Marketing U.S., U.K. and Europe
Activity: Destination

HAWAII C.V.B.

180 Montgomery Street, #2360

San Francisco, CA 94104

Tel: (415) 248-3800

Fax: (415) 248-3808

Contact: Ms. Gina M. Chun, Europe Travel Industry Sales

LAS VEGAS C.V.B.

3150 Paradise Rd.

Las Vegas, Nv. 89109

Tel: (702) 892-2880

Fax: (702) 892-2906

Contact: Joe Ann Jose, Sales Executive — International Marketing
Activity: Destination

LOUISIANA OFFICE OF TOURISM

1051 North 3 Street, # 342

Capitol Annex

Baton Rouge, LA 70802

Tel: (504) 342-8142

Fax: (504) 342-8390

Contact: Ms. Renni Rossi, International Marketing

E-mail: rrossi@crt.state.la.us Web: http://www.louisianatravel.com
Activity: Destination

NEW ORLEANS METROPOLITAN C.V.B

1520 Sugar Bowl Drive

New Orleans, LA 70112-1259

Tel: (504) 566-5069

Fax: (504) 566-5046

Contact: Ms. Connie Campbell, Tourism Sales Manager
E-mail: ccampbel@neworleanscvb.com

Activity: Destination
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MASSPORT

World Travel Center, Suite 323

Boston, MA 02210

Tel: (617) 478-4153

Fax: (617) 478-4160

Contact: Ms. Laurie Allen Deputy Director, Global Marketing
Activity: Destination

E-mail: |laurie_allen@massport.com

NEW YORK & NEW JERSEY AIRPORTS and THE WORLD TRADE CENTER N. Y.
Sackville House, 40 Picadilly

London W1V 9PA

Tel: (44-171) 439-0020

Fax: (44-171) 439-0040

Activity. Destination

STATE OF NEW JERSEY TRAVEL AND TOURISM

20 West State Street,

P.O.Box 126

Trenton, NJ 08625-0826

Tel: (609) 984-9413

Fax: (609) 633-7418

Contact: Sheelagh M. Wylie, Manager — International Sales

E-mail: cetwyli@commerce.state.nj.us

GREATER ORLANDO AVIATION AUTHORITY

Orlando International Airport

One Airport Boulevard

Orlando, FL 32827-4399

Tel: (407) 825-3896

Fax: (407) 825-2472

Contact: Mr. Keith Phildius, Sr., Senior Director — Mktg and Int'd Development
E-mail: kphildius@goaa.org
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THE COMMONWEALTH OF MASSACHUSETTS, Office of Travel and Tourism
100 Cambridge St., 13th floor

Boston, MA 02202

Tel: (617) 727-3201

Fax: (617) 727-6525

Contact: Ms. Tara Rendon, International Marketing

Activity: Destination

ATTRACTIONS

CHURCH STREET STATION

129 W. Church Street

Orlando, FL 32801

Tel: (407) 422-2434

Fax: (407) 425-4312

Contact: Ms. Ann Middlemiss, Senior Manager — European Sales

WONDER WORKS

5422 Carrier Drive, #305

Orlando, FL 32819

Tel: (407) 352-0411

Fax: (407) 352-4275

Contact: Mr. Graydon hall, Director of Sales and Marketing

E-mail: wonderworks@totcon.com

SAWGRASS MILLS

12801 West Sunrise Blvd.

Sunrise, FL 33323

Tel: (954) 846-2300

Fax: (954) 846-2312

Contact: Ms. Valeria Braga, Tourism Director

E-mail: valeria@millscorp.com
HOTEL CHAINS

CHOICE HOTELS PORTUGAL
SIH-Sociedade de Invest. Hoteleiros, S.A.
Av. Da Republica 122

1495 Alges, Portugal

Tel: (351-21) 412-8970

Fax: (351-21) 410-6590

Contact: Eng. Méario Pinto Coelho, Manager

GRUPO ALIF HOTEIS

Av. Jodo XXI, 80

1000 Lisboa, Portugal
Tel: (351-21) 795-2464
Fax: (351-21) 795-4116
Contact: Ibrahin, Manager
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AMAZONIA HOTEIS

Travessa Fabrica dos Pentes, 12 a 20
1250 Lisboa, Portugal

Tel: (351-21) 387-9068

Fax: (351-21) 387-9090

ITT SHERATON PORTUGAL

Rua Latino Coelho, 1

1050 Lisboa Codex, Portugal

Tel: (351-21) 357 57 57

Fax: (351-21) 354 71 64

Contact: Ms. Jennifer Bhur, Manager

HOTEIS TIVOLI, SA

Avenida da Liberdade, 185
1269-050 Lisboa, Portugal

Tel: (351-21) 319-8900

Fax: (351-21) 319-8950

Contact: Mr. Vasco Rolo, President

HOLIDAY INN LISBOA

Av. Antonio Jose Almeida, 28-A

1000-040 Lisboa, Portugal

Tel: (351-21) 793-5222

Fax: (351-21) 793-6672

Contact: Mr. Fernando Teixeira, Manager

HOTEL SOFITEL LISBOA

Av. da Liberdade, 127

1269-038 Lisboa, Portugal

Tel: (351-21) 342-9202

Fax: (351-21) 342-9222

Contact: Mr. Michel Serrano, Manager

NOVOTEL

Av. Jose Malhoa, 1642
1099-051 Lisboa, Portugal
Tel: (351-21) 726-6022
Fax: (351-21) 726-6496
Contact: Mr. Pruvost

INDUSTRY SERVICES

CONEX PROMOTIONS

7032 SW 47 Street

Miami, FL. 33155

Tel: (305) 661-7650

Fax: (305) 661-7399

Contact: Mr. Alberto TAVERNA, Director
Activity: Industry Services/Representative
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Notes: Trade Shows

FIL-Feira Internacional de Lisboa

Parque das Nagdes

Rua do Bojador

1998-010 Lisboa, Portugal

Tel: (351-21) 360-1500

Fax: (351-21) 998-1482

Contact: Mr. Caldeira Santos, General Director
Activity: Trade Shows Organizer

EXPONOR - Feira International do Porto
4450 Leca da Palmeira, Portugal

Tel: (351-22) 998-1400

Fax: (351-22) 995-7499

Contact: Dr. Trigo Reto

Activity: Trade Shows Organizer
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RECEPTIVE AGENTS / TOUR OPERATORS

Clube 1840 - Agencia Abreu

Av. Da Liberdade, 160
1250-146 Lisboa, Portugal

Tel: (351-21) 323-0200

Fax: (351-21) 323-0209

Mr. Diamantino Pereira, Director

Mapa Mundo-Viagens, Turismo e Transportes, Lda.
Av. Duque de Loule, 75-1.

1050-088 Lisbon, Portugal

Tel: (351-21) 352-3088

Fax: (351-21) 354-4209

Contact: Antonio Pinto

Club VIP - Operadores Turisticos, Lda.
Rua Rodrigues Sampaio, 50-4. Esq.
1000 Lisboa, Portugal

Tel: (351-21) 353-3173

Fax: (351-21) 357-7658

Contact: Mr. Fernando Castro, Director

AP (AP) Tours

Rua B, Edificio TAP, 9- 1. andar
Aeroporto de Lisboa

1700 Lisboa, Portugal

Tel: (351-21) 841-6600

Fax: (351-21) 841-6601

Dr. Adelino Oliveira, Director

MUNDITUR-Operadores Turisticos, S.A.
Av. Alexandre Herculano, 19 r/c C
1200 Lisbon, Portugal

Tel: (351-21) 352-1083

Fax: (351-21) 324-1090
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TUROPA-Operadores Turisticos, Lda.

Campo Grande, 28-2.C
1700 Lisboa, Portugal

Tel: (351-21) 793-5021
Fax: (351-21) 793-4946

AMERICAN EMBASSY CONTACTS

Street address:

The Commercial Service Lisbon
American Embassy

Av. Das Forcas Armadas - Sete Rios
1600 Lisboa, Portugal

Tel: (351-21) 727-3300

Fax; (351-21) 726-8914

E-mail: office.lisbon@mail.doc.gov

Mailing address:

The Commercial Service Lisbon
American Embassy

PSC 83 Box FCS

APO AE 09726

Contacts:

Robert M. Shipley

Commercial Attache

Tel: (351-21) 770-2526

Fax: (351-21) 726-8914

E-mail: robert.shipley@mail.doc.gov

Ana Paula Vila

Tourism Specialist

Tel: (351-21) 770-2532

Fax: (351-21) 726-8914
E-mail: ana.vila@mail.doc.gov

FOR MORE INFORMATION ON TOURISM,PLEASE VISIT OUR WEBSITE @
www.sce.doc.govor www.buyusa.com
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